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How to download Software on USB Flash Drive

1. Select the software version for you model (SRT 6500) by
clicking on the ‘Download’ section of the Software Update
section of the website www.strong.com.au.

2. A window will appear on the screen, select ‘Save’ option and
save the file to your desktop.

3. Select Close option.

4. Plug your Empty USB Flash Drive (or stick) into your PC.

5. Right click file and ‘Send To’ your USB Drive on PC.

7. Remove you USB Drive from PC

8. Turn your DVR off from main power and then insert Front USB
Drive into USB Port on DVR.

9. Turn Mains power back on while pressing Standby button on

front of DVR (Not Remote), keep holding in Standby button until

‘UPG’ appears on front panel of DVR, you can then release the
Standby button.

10. Once it has completed (it will run through countdown), it will
display 4 dashes ( - - - - ) DO NOT turn power off while it is
running software update.

11. Once it has finished restore Factory Default, found in menu,
then Setting. You will be prompted for a PIN which should be
‘0000’ (4 zeros).

12. Turn the unit off at the mains (not standby) and then turn it
back on again.

13. You can then run auto install to set your DVR up again.
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