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Safety
CAUTION CLASS 1
LASER PRODUCT

The lightning flash with arrowhead symbol, within an equilateral triangle, is
intended to alert the user to the presence of uninsulated “dangerous voltage”

A within the product’s enclosure that may be of sufficient magnitude to constitute
a risk of electric shock to persons.

The exclamation point within an equilateral triangle is intended to alert the user
to the presence of important operating and maintenance (servicing) instructions
in the literature accompanying the appliance.

Specifications

Supported Disc Formats:
DVD, DVD+R, DVD-RW, DVD-R, CD, CD-R, CD-RW
Supported File Formats:

Movie

MPEG-1, MPEG-2, MPEG-4, DIVX, XVID, H264,AVL
Music

MP3, WMA

Picture

JPEG, BMP

Supported Display Types:
NTSC/PAL, 50Hz/PAL, 60Hz/PAL/NTSC/720p/10801

Supported USB Storage devices

1 hour of recorded TV requires approximately 2GB of storage space

FAT16 supports up to a 2 GB storage device.

FAT32 supports up to a 2 TB storage device.

NTFS supports up to 200TB storage device — Ideal if you plan on recording long
programs such as sporting events.

Selecting the correct USB Storage device:

On today’s market there are a wide variety of USB storage devices available below is a
brief guide to help you select the best possible device for your DVD + STB Combo.

USB flash drives: Also known as thumb or flash drives. These will work with the DVD +
STB Combo but will only be able to record a short amount of time. If you are only
planning on recording TV occasionally then this is an ideal solution for you.

USB Hard drives: USB Hard drives are ideal if you plan on recording large amounts of
TV or long programs. We recommend that you use an externally powered hard drive that
does not have an automatic power down feature.



STR6002 Overview
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Remote Control Overview

OPEN/CLOSE: Open or close the disc tray.

POWER; Switch the receiver in and out of standby mode.

0-9: Numeric Keys

MUTE: Turn the sound ON/OFEF.

AUDIO: Change the Audio language.

SUBTITLE: Display subtitle options.

GOTO: Select a playback position directly

ANGLE: Select different angle views in DVD mode were available.

USB: Switch to USB playback mode. SEIULE
FILELIST: Display all TV programs recorded on USB storage devices. 2
RECALL: Go back to the previous viewed channel./Exit to previous menu. GOTO  ANGLE
DISPLAY: Show the information of the disc playing. 10+ AUTO
INFO: Display information about the current channel. ST N T
TITLE: To access Main Menu of disc in DVD mode. 1 s
DVB/DVD: Switch between DVB (Digital TV) and DVD mode. A
TV/RADIO: Switch between Radio and TV channels. BRI WE

REPEAT: Repeat the current chapter in DVD mode.

MENU: To access the DVD disc menu./To access DVB menu setup.
Direction keys: Arrow keys to move the cursor in DVD/DVB menus.
CHA /CHWV ; To change the channel in DVB (Digital TV) mode.
ENTER: To confirm current setting

PBC: Allow PBC content

REPEAT MENU

»

EPG: Display the Electronic Program Guide in DVB (Digital TV) Mode. e RETURN
EXIT Use this key to exit current menu. S
RETURN: Return to disc Menu playback

PROG: Arrange program playback. PROG CLEAR SEPAWET A-B

CLEAR: Clear unfinished setup for re-setup.

SETUP/ASPECT: Setup menu. Select desired aspect ratio.

A-B: Select a section to playback then press to set a start and finish point.
VOL-/VOL+: To increase/decrease volume.

REC: Start recording a live TV program onto USB storage device
Time shift: Start the time shift function.

ZOOM: Zoom in or out the current picture.

PLAY/PAUSE: To Play or Pause the disc.

STOP: Stop playback.

FAYV: Display your favorite channels list.

STEP: Play DVD frame by frame.

REV/FWD: Fast backward/Fast forward playback.

PAGE+PAGE-:To navigate inside the menus.

PREV/NEXT: Skip backward or forward.

V-MODE: Select video output mode.

RES: To switch the video output resolution.

SLOW: Press for slow motion playback.

L/R: Change the Audio Left/Right Channel {Availability depends on the
channel).

Color Keys: RED, GREEN, YELLOW, BLUE

*Note: Strong light sources or sun light may interfere with the remote.




Setting up your DVD + STB Combo

Before you connect your DVD + STB Combo to your TV please ensure that it is placed
on a flat and stable surface. Now that your DVD + STB Combo is in position connect it
to your TV and any other peripheral devices. Please refer to the below diagram and your
TVs user manual for cable installation instructions.
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Connect your DVD + STB Combo to power, power on your TV and the DVD + STB
Combo before continuing to the initial set up guide.
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Initial Set Up guide

To connect you DVD + STB Combo please follow the below instructions:

1. Connect your DVD + STB Combo to an antenna. For the best possible reception it is
recommended that you use an external antenna.

2, Connect your DVD + STB Combo to your TV. You have three options. You can use
HDMI for the best possible connection, Component Video (Y, Pb, Pr) if your TV
supports it, or Composite Video (Yellow video cable). When connecting your DVD +
STB Combo with component or composite please ensure that you match the coloured
ends on both the DVD + STB Combo and your TV.

3. Plug the DVD + STB Combo into power and turn it on,

4. Insert two AAA batteries into the remote.

5. Change the input on your TV to the corresponding input you used in step 2.

e.g. AV2 or HDMI

6. The first time you start the DVD + STB Combo you will be presented with an
installation guide.

7. Using the arrow keys on the remote select your preferred language, country then select
channel search. Your DVD + STB Combo will take about 5 minutes to scan for all
available stations. Do not turn off the DVD + STB Combo while it is scanning.

Menu

The main menu on your DVD + STB Combo gives you the power to quickly switch
between several key features. To access the main menu press the Menu button on the
remote. You will be offered the following catagories (Right to Left):

Program: The program menu allows you to make changes to the channel order, access
the EPG and set restrictions for channels.

Picture settings: The picture option alows you to change the resolution, slide mode and
aspect ratio.

Channel search: Use the options in this submenu to search for channels.
Time settings: Set the time date and region

Options: Select the on screen display (OSD) languages.

System: Set passwords and view system details

USB: Play music, movies and pictures stored on your USB storage device as well as
access playback settings and recorded content.



Menu- Program

The program menu allows you to make changes to the channel order, access the EPG and
set restrictions for channels. Below you will find a guide on how to use each of the
program sub catagories.

Program Edit

When you first enter the program edit menu you will be asked to enter a password. The
default password is “000000” From the program edit menu you can preform the
following functions:

Set favourite channels: Compile a list of your favourite
channels by highlighting a channel and pressing the
— | favourite button on the remote. To remove a channel

, ﬁ } from the favourites list highlight the channel and press
rhic the favourite button again.

Programme Edit

ALLTY

Delete a TV or Radio program: Select the program you
wish to delete and press the blue button. You will be
presented with a warning message, select OK to continue,

&
B @se  [Dua @oee Wl va

Skip a TV or radio station: Select the channel you wish to skip and press the green
button. To cancel a skipped channel select the channel and press the green button.

Move a TV or radio channel: Highlight the channel you wish to move then press the red
button. Use the up and down arrow keys on the remote to move the channel.

Lock a program: You can select a program for restricted viewing by selecting the
channel you wish to restrict and press the yellow button. To unlock a channel select the
channel you wish to unlock and press the yellow button.

EPG (Electronic Program Guide)

The EPG allows you to view scheduled programs up to 7 days in advance as well as
schedule recordings and viewing program information. You can also access the EPG
from the EPG button on the remote. Below is a list of the functions that can be carried out
while in EPG mode.

To view information about a selected program use the right and left arrow keys to move
between the different channels and the up and down keys to move between the scheduled
programs. Use the Blue and yellow buttons on the remote to scroll up and down program
information on the right hand side of the screen.



Menu- Program

From the EPG you can also schedule a recording by selecting the program you wish to
record (to the USB storage device) and pressing the OK button on the remote. While
recording you can only use the volume and stop keys on the remote.

SORT

The sort function sorts the channels by LCN.
- Sort by LCN: Channels will be sorted in ascending order

LCN (Logical Channel Number)

Sets LCN on or off when auto search is used next.

Menu- Picture Settings

The picture settings menu allows you to set the resolution you wish to use the set top box
at, set the aspect ratio and the TV mode you are using. Below is a description on each of
the picture settings:

Aspect Ratio:
Set the aspect ratio between: Auto, 4:3 Pan and Scan, 4:3 Letterbox and 16:9 Widescreen.

*Note. If you have an older model TV you may have to set the aspect ratio to 4:3 Pan and
Scan or 4:3 Letterbox.

Resolution

Set the resolution you wish to view TV in. Be sure that you consult your TV’s manual
before making any changes. You can select from the below resolutions;

480 for TVs using NTSC

576 for TVs using PAL (All CRT TVs in Australia use this format)

720 for LCD and plasma TV that do not support 10801

1080 for LCD and plasma TVs that support high definition.

TV format

Select the type of TV signal you are receiving. For Australia this should always be set to
PAL.



Menu- Channel Search

The channel search menu option allows you to automatically or manually search for
available channels and select country preferences. Below is a detailed description on how
to use each of the options in the channel search menu:

Auto Search

By selecting the auto search function the DVD + STB Combo will automatically search
for all available digital channels in your area and will assign them a channel number.

Manual search

The manual search option gives you the ability to rescan a channel or reassign a channel
with a different TV station. Use the up and down buttons on the remote to select the
option you wish to change then use the right and left buttons to change the value. Press
the exit button to save changes and exit.

Country

Select the country you are currently in by using the left and right buttons on the remote
and press Exit to save setting,.

Menu- Time Settings

The time settings allow you to adjust the time offset (daylight savings) the country and
region for time settings, sleep time and power on and off times. Below is a description of
each feature:

Time offset

Setting the time offset to automatic will allow the DVD + STB Combo to automatically
switch between daylight saving times. Setting time offset to off will allow you to
automatically adjust the time offset.

Country region
When time offset is set to on adjust your region settings here using the left and right
arrow keys.

Time zone

When time offset is set to off use this setting to adjust the time offset using the left and
right arrow keys.

Power down after:
Using the left and right arrow keys on the remote adjust the amount of time the DVD +
STB Combo can be left on before it automatically turns off.



Menu- Options

The option sub menu allows you to change the language settings for the on screen display,
subtitles and preferred audio language. To change any of these settings simply select the
option you wish to change using the up and down keys on the remote then use the right
and left keys to make changes to the language.

Digital Audio: If you are using the Coaxial Digital output there are 2 digital audio setting
options, PCM and RAW. Set the output to suit your Audio Amplifier.

Menu- System

The system menu allows you to set parental guidance, password protect your device and
reset the DVD + STB Combo to factory defaults. The following will guide you on setting
up your system options:

Parental Guidance (Parental Lock)

Select parental guidance by highlighting it and pressing the Ok button on the remote.
You will be asked to enter a password the default password is “000000”

Once you have entered the password you can select an age that you would like
restrictions to be applied to. For example if your child is 14 years old you can set their
age in the DVD + STB Combo and any programs that are rated 15+ will be blocked by a
password. If you wish to watch a program that is rated 15+ or above all you need to do is
enter the password when prompted. After you have set the age restriction press the exit
button on the remote to save changes and exit.

Set Password

You can change the default password by highlighting Set Password and pressing OK on
the remote. You will be asked to enter the old password (default “000000”) then to enter
in the new password twice.

Restore Factory Defaults

By selecting this option you will reset all options on the DVD + STB Combo back to the
default settings. You will be asked to enter your password to reset the device. (default
password “000000”)

Information

By selecting information you will be able to see firmware and hardware versions of your
DVD + STB Combo



Menu- USB

The USB menu options gives you access to playback recorded content and set up
playback features. The following will guide you through configuring the various settings.

Multimedia
See Multimedia player (Page 19 Media Centre)
Photo Configure

The photo configure menu gives you three options you can adjust:
- Slide time: Use the left and right arrows to adjust the time between slides.
- Slide mode: Select the effect you would like between slides.
- Aspect ratio: Choose to keep the pictures current aspect ratio or to ignore it.
Please note that by ignoring the aspect ratio some pictures may become distorted.

Movie Configure

The movie configure allows you to set subtitle properties and movie properties.
- Aspect ratio: You can choose to keep the movies original aspect ratio or discard
it. Beware that by discarding the aspect ratio the picture may become distorted.
- Subtitle specific: Change the size of the subtitle text by pressing the left and
right arrow keys.
- Subtitle BG: Select the colour of the subtitle background by using the left and
right arrows on the remote.
- Subtitle font colour: Select the colour of the subtitle font by pressing the left
and right arrow keys on the remote.

DVR Configure

The DVR configure menu allows you to format your mass storage device.

To format your USB storage device select format from the menu then press OK. Then
select the device you wish to format and press OK. You will be asked if you wish to
continue, if you wish to format the device press OK otherwise press exit.

*Note. Formatting will permenetly erase all information from your USB storage device.

USB Software update:

Use this option to update your DVD + STB Combo’s firmware. Updates are only
available from STRONG Australia and can be downloaded from our website at
www.strong.com.au. If you are experiencing any problems updating your DVD + STB
Combo please call the Technical Help line on 1800 820 030.
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The DVD + STB Combo has full media centre capabilities allowing you to watch movies,
listen to music or view pictures and photos. A list of supported file types can be found
under specifications on page 5.

The multimedia player gives you access to the media centre features of the DVD + STB
Combo. The multimedia player can be accessed in one of two ways, either by pressing
the USB button on the remote or under the USB submenu.

The multimedia player gives you four options to choose from:

Music: Select any compatible Music files you wish to play by highlighting the file using
the arrow keys on the remote then pressing the OK button.

Once you have selected the music file you wish to watch you can use the multimedia
buttons on the remote to fast forward, rewind or pause the movie.

Pictures: Select any compatible Picture files you wish to play by highlighting the file
using the arrow keys on the remote then pressing the OK button.

Once you have selected the picture file you wish to listen to you can use the multimedia
buttons on the remote to step forward, step back or play/pause.

Movies: Select any compatible Movie files you wish to play by highlighting the file using
the arrow keys on the remote then pressing the OK button. Press the RED button to play
file in Full Screen mode.

Once you have selected the movie file you wish to watch you can use the multimedia
buttons on the remote to fast forward, rewind or pause the movie.

DVR: Select any recorded content you wish to play by highlighting the file using the
arrow keys on the remote then pressing the OK button. Press the RED button to play file
in Full Screen mode.

Once you have selected the DVR file you wish to watch you can use the multimedia
buttons on the remote to fast forward, rewind or pause the movie.

12



Tuning your DVD + STB Combo

During the life of you DVD + STB Combo you may find that you need to perform a re
scan. To do this follow the below instructions:

1. Ensure that the DVD + STB Combo is properly connected to power, your TV and
an external antenna. As per start up guide Page 9.

2. Switch on the DVD + STB Combo and your TV.

3. Once the set top box has finished booting press the menu button on the remote.

4. Use the right arrow key on the remote to highlight channel search (third option
across.) Press the OK button to make the selection.

5. Use the down arrow key on the remote to highlight Auto search then press the OK
button to make the selection.

6. The DVD + STB Combo will start to automatically tune all available TV stations
and assign them a channel number. This will take approximately 5 minuets.

7. When the DVD + STB Combo has finished tuning available channels it will
revert back to TV mode.

If you feel that the DVD + STB Combo has missed a channel try repeat the above steps
from step 3. If the problem persists please refer to page 6 (Before you start)

13



Recording Live TV

The most unique feature on your DVD + STB Combo is its ability to record live TV.
*Please Note: DVD’s cannot be recorded onto the external USB Hard Drive.
TV programs cannot be recorded onto DVD disks. The units supports
DVD playback only.

There are two ways you can go about this. The first is to simply connect a USB storage
device to your DVD + STB Combo and press the record button on the remote. The
second way is to schedule a program to record using the EPG.

To schedule a recording using the EPG follow the below steps:

1. Press the EPG button on the remote.

2. Select the channel you wish to record using the left and right arrow keys on the remote.
3. Highlight the program you wish to record using the up and down buttons on the remote.
4. Press the OK button to make the selection.

5. The schedule window will be displayed with a number of options. You will be able to
select from the following options:

e Repeat: Select how often you want to record the time slot.
e Mode: Select Record or view.

Once you have made your selections press the OK key to confirm the recording time
slot.

If at anytime you wish to delete a Scheduled recording go to the EPG and press the info
button to view the list of scheduled events. Use the arrow keys on the remote to highlight
the event you wish to delete then press the yellow button to delete it.

@ Note the Record button is underneath the Yellow function button

Playing back your Recorded TV

Once you have recorded you favorite TV show you can play it back by simply pressing
the FILELIST button (this will take you directly to the recorded programs list ) or the
USB button on the remote and selecting DVR. Navigate to the files location using the
arrow and OK keys. When you have selected the file you wish to view press the RED
button to begin playback in full screen mode.

You can use the multimedia control keys to fast forward, rewind and pause the file at any
time.

14



Using Time Shift

Time shift is one of the unique abilities of a DVR, it allows you to Pause, Fast Forward or
Rewind live TV. To use the time shift function follow the below steps (Requires you to
have a USB storage device inserted with at least 256Mb free):

1. Press the Time shift button on the remote.
2. The picture will freeze indicating that time shift is now available.

Use the following buttons on the remote while using the time shift function:
Info: Displays information on the current time shift status.
Play: Will continue playing the normal program.

Rew: Rewinds the current time shifted content. (Note you can not go back before you
pressed the pause button.)

FF: Fast forwards the time shifted content. (Note you can not go further forward than the
current time.)

Pause: Pauses the current time shifted content.

Stop: Press the Stop button once to play the recorded data from the start. Press it again to
stop recording.

How to format a USB Storage Device

Before using a new USB storage device it is recommended that you first format it. To do
this you will need to use a computer. Because each operating system is different it is
recommended that you read your operating systems manual to do this.

For further instructions on how to format your USB storage device please visit the FAQ
section on our website at www.strong.com.au

*Note. Formatting will permenetly erase all information from your USB storage device.
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DVD Player

Another unique feature of the DVD + STB Combo is the DVD player. To access the
DVD player press the DVD/DVB button on the remote to enter DVD mode. In DVD
mode you have access to a variety of features such as playing movies, pictures and music
from DVDs or CDs.

The DVD player supports:

- Full 1080P up scaling so you always have the highest possible quality picture allowing
your DVDs to be viewed in a higher resolution with out the loss of quality.

- 5.1 digital surround sound is available by connecting your digital decoder to compatible
surround sound decoder via the HDMI, Coaxial or Optical connectors,

- USB movie, music and picture playback

- AII DVD and CD media types: DVD, DVD+R, DVD-RW, DVD-R, CD, CD-R, CD-
RW

Playing DVDs, CDs and USB storage devices

To play a DVD or VCD press the Open/Close button on the remote to open the DVD tray.
Insert a disk then press the Open/Close button again to close the DVD tray.
The Disk should automatically start playing.

To play a USB storage device insert the device into the USB port then press the media
button. A Menu will be displayed with the USB storage devices file structure.

Use the following functions to access your disks features:

Play: Play the currently inserted disk or selected menu option.

Pause: Pause the current disk.

Stop: Stop the current disk.

FF: Fast forward the current track.

REW: Fast rewind the current track.

Next: Step forward to the next chapter or track.

Prev: Step backwards to the previous chapter or track.

The arrow keys can be used to navigate between the disks menu options.
Angle mark: Displays a mark on the screen when multiple angles are available on
selected DVDs.

Subtitles: Turn captions on where available.

PBC: Allow PBC content

16



DVD Menu Options

To enhance your DVD viewing experience the DVD + STB Combo has separate settings
for the DVD player. To change the settings enter DVD mode (if you are in TV mode by
pressing the DVD/DVB-T button on the remote) then press the setup button to enter the
menu. The following is a list of menu options and their functions that are available.

When you first enter the menu you will be presented with six options. Use the arrow
keys on the remote to navigate through the menu options:

General
TV SYSTEM: Set the type of input your TV requires, NTSC, PAL60, PAL or Auto.
AUTO PLAY: On/Off. Set the DVD to play automatically.

VIDEO: Setup the output from the player. There are different types of output: CVBS,
INTERLACE-YUV, and P-SCAN YpYbPr.

RESOLUTION: Setup the output resolution: 480p/576p/720p/1080i/1080p.

TV TYPE: Set the screen output type: 4:3PS/4:3LB/16:9. Some TVs are unable to
display wide screen pictures without cutting the ends off. To prevent this, change this
setting to PS or LB. If your TV supports a 16:9 aspect ratio use the 16:9 setting.
PASSWORD mode: Set a password for rated content. The default code is “8888”.

RATING: Set arating level that can be viewed without a password.
There are 8 levels: from Kid Safe to Adults only.

DEFAULT: Restore all options back to the defaults factory settings.
Language Setup

OSD language: Change the On Screen Display language.

Audio: Select default audio language

Subtitle: Select default subtitle language

Menu LANG: Set disk menu language

17



DVD Menu Options

Audio Setup

AUDIO OUT: Setup the audio output. Select PCM, RAW or Off.
KEY: Setup up the key of audio output.

Video Setup

Brightness: Set the brightness level.
Contrast: Set the contrast level
Hue: Set the hue level

Saturation: Set the saturation level
Sharpness: Set the sharpness level.

DOWNMIX setup
Down Mix: Switch the audio output between: LT/RT (Mono), Stereo and VSS (Virtual
surround sound.)

Stereo Setup
OP MODE: Setup it to Line out or RF REMOD

DYNAMIC RANGE: Set the DYNAMIC range from OFF to FULL.
DUAL MONO: Setup the output mode—Stereo/Mono L/Mono R/Mix Mono.

18



The below table is a list of common problems found with the DVD + STB Combo. If you
are unable to find a solution for the problem you are having please contact the STRONG
Technical help line on 1800 820 030 or emailing tech@strong.com.au

Fault Cause Solution
; Ensure the power has been turned on at
No Power Unit not turned on the wall socket and the unit.

TV piclure is pixelaled

Antenna is not properly secured or
you are in a bad reception area.

Talk to your local TV technician about
reception problems in your area and
whether a new antenna would benefit
you.

TV picture drops out and the
unit displays no signal

Antenna is not properly secured or
you are in a bad receplion area.

Talk lo your local TV technician about
reception problems in your area and
whether a new antenna would benefit
you.

Remote is not working

Balteries are flat or there is
interference.

Try replacing the batteries in the remote
and ensure thal there is no direct sunlight
on the remote or unit

Unit Freezes

Bad reception

This is a rare problem that does happen

to all digital receivers. To fix it simply

unplug the unit from the wall, wait 10
seconds then reconnect it.

Receiving digital TV but
missing one or two channels

Antenna is not propetly secured or
you are in a bad reception area.

Talk to your local TV {echnician about

reception problems in your area and

whether a new antenna would benefit
you.

TV is showing a black and
white picture

Your TV is set to NTSC

Refer to your TVs manual and change
the signal type from NTSC to PAL

Unit freezes when USB device
is inserted.

Faulty USB device.

USB device was inserted then the
play bution was pressed.

Unplug the unit from the wall, wait 30
seconds then reconnect it.

TV shows a green picture

Incorrect video format

Press the V-Mode button at the botlom of
the remote.

Unit not powering on

Not connected to a wall socket

Connect the unit to Power

Remote not working

Flat batteries

Replace batteries

DVD not playing

The DVD is dirty

Clean the DVD with a commercially
available cleaner.

DVD not playing

DVD Player Lens is dirty

Contact STRONG Technical support to
arrange the unit to sent to the service centre

DVD player is making noises
while playing a DVD

DVD is off balance

Some DVDs are defective when they are
produced. Talk to your local retailer about
getting a replacement disc.

No Sound

Volume is turned down

Increase the Volume

[ can hear some sound from a
DVD but no voices

DVD player is set to surround sound

In the setup menu go to Audio

> Speaker Setup > Down mix and change it
lo Stereo

Poor picture quality

Scratched disc

Replace disc
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